
Welcome to the 
2021 Tokyo International Symposium Virtual



Login

Click to Login

Enter your e-mail and PW

Select your camera and microphone 
and click “Set.”

Login using credentials you received 
from the Congress Secretariat 
2021tokyo-sec@congre.co.jp
Email the Secretariat for any 

assistance.



Update your profile settings under Event Checkin. Attendees will use profile 
information to search for new contacts.

Upload your profile 
picture here.
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View upcoming events here.

Lobby

② Go to Poster Hall

① Go to Lecture Hall

③ Go to Exhibition Hall

④ Meeting Hub

The Lobby is the main meeting landing page. From the Lobby, you can enter the Lecture, Exhibition, and Poster Halls. Select the green AIRTouch button 
to ask questions during presentations or connect with attendees. If you need assistance at any time, click the “Help Desk” to get live support. 

For live support, via chat or call, click 
here.



① Lecture Hall

Chair and 
Speaker 
information will 
be displayed here.

View live speaker presentations in the Lecture Hall.

Click join to view the live presentation.

Sessions will be listed 
in your local time.



① Lecture Hall

Live presentations will appear here.

View presentations in the Lecture Hall. Use the AIRtouch
device in the lower right corner to view session information, 
chat with attendees, and ask questions.

AIRtouch device

To connect with attendees before or during a 
session, click the “AIR touch” button and enter 

chats or questions in the Discussion Forum.

To ask presenters questions click 
the “AIR touch” button and select “Live Q&A.”



② Poster Hall

Back to the Lobby

Click to view posters

Visit posters and leave messages for poster presenters at any time during the meeting. Attend two 
Poster Sessions to interact with poster presenters live, via video or text chat. 

Day 1 – Odd Posters
Wednesday, 27 October
14:15 – 15:15 (JST)

Day 2 – Even Posters
Thursday, 28 October
15:30-16:30 (JST)

Poster Session Schedule



Back to the Lobby

Back

Next

Use the Presentation Search box to search by poster 
number, title, or author. 

Select the poster you wish to view from the list of posters and click on the “View” button. You can 
zoom in on PDF posters or play video presentations.

② Poster Hall



隠すPDF format or video format for viewing

To ask presenters questions during poster session, 
click the “AIR touch” button and select “Live Q&A.”

During the poster session, ask poster presenter questions using the “Live Q&A” feature using the 
AIRtouch device.

② Poster Hall



③ Exhibition Hall

Use the “Request Live Chat” or “Meeting” 
buttons to directly chat with available exhibitors. 
Once your request is accepted, the chat or call 
will begin.

Let’s Try AIR touch!

You can ask questions, download brochures,
watch the video gallery and more!

Visit the Exhibition Hall to view brochures, watch videos, and speak to exhibitors. To talk with available exhibitors, use 
the “Live Chat” or “Live Meeting” buttons. 

Exhibitors will have a green icon when they are online.



④ Meeting Hub

Meet and network with other attendees in the Meeting Hub, which can be reached by pressing the 
green AIRtouch button. Schedule meetings or talk with other attendees who are online using a 
powerful filtering tool based on attendee profile information.

Use the Do Not Disturb button if you are busy 
and do not want to be contacted by attendees.

Attendees you have connected 
with on the meeting hub will 
appear here.



To schedule a meeting
Step 1: You can chat or call any attendee that is on the meeting
platform. To schedule a meeting, you first need to send an
attendee a request to connect.

Step 2: Click the profile of an attendee that you would like to
meet and click the “Connect” button to send a request.

Step 3: Once the request is accepted, the following notification
will appear on the bottom left of the screen.

Step 4: After your request is accepted, you can schedule a
meeting with the attendee.

Tools for  Attendees 

• Chat
• Video Call
• Send message
• Contact Exchange

④ Meeting Hub

The message when a request comes in. The message when the request you sent is accepted.


